
SAP Expert
Job ID
REQ-10002020
May 30, 2024
Turkey

Summary

We are looking for an SAP Expert who will be responsible for providing technical expertise to help resolve any
issues related to SAP. The SAP expert supports the deployment, implementation, and continuous
improvement of the SAP system in manufacturing units and across various departments on site.

About the Role

Internal job title: Senior Manufacturing Systems Expert
Location: Istanbul Kurtköy, Turkey #Hybrid ​

Novartis is unable to offer relocation support for this role: please only apply if this location is
accesible for you.

Key Responsibilities:

Serve as the site's point of contact for any SAP requests.

Manage SAP implementation projects (e.g. SAP 4/HANA).

Facilitate the SAP Super User community.

Propose and develop SAP optimization actions.

Support various stakeholders on projects impacting SAP (e.g. MES, LIMS).

Manage tickets and improvements with the Hub in Hyderabad.

Support training on different SAP modules.

Review procedures and training materials.

Essential Requirements:

Minimum of 5 years' experience in a similar role, in an industrial environment.

Excellent mastery of the SAP tool.

Demonstrate good adaptability and ability to work in a cross-functional environment.

Project management experience.

Fluent in English, proficiency in the local language is a real plus
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Desirable Requirements:

Good spirit of collaboration and communication.

Proficiency in SAP 4/HANA is an advantage.

Why Novartis?  
Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve
breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards:

You can find everything you need to know about our benefits and rewards in the Novartis Life Handbook:
https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity & Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse team’s
representative of the patients and communities we serve.
Hiring decisions are only based on the qualification for the position, regardless of gender, ethnicity, religion,
sexual orientation, age and disability.

Join our Novartis Network:

Not the right Novartis role for you? Sign up to our talent community to stay connected and learn about suitable
career opportunities as soon as they come up: https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Division
Operations
Location
Turkey
Site
İstanbul Kurtköy
Company / Legal Entity
TR01 (FCRS = TR001) Novartis Sağlık, Gıda ve Tarım Ürünleri San. Ve Tic. A.Ş.
Functional Area
Technical Operations
Job Type
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Full time
Employment Type
CDI
Shift Work
No
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