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Summary

Location: East Hanover, NJ Lead and drive the development and execution of strategic data-driven
communication initiatives in support of the organization’s policy objectives in the Region Latin America and
Canada. Providing strategic direction, connecting with country communicators, and collaborating closely with
internal stakeholders to effectively convey complex policy issues to diverse audiences. The role requires
building a strong partnership with Public Affairs, and Value and Access and leveraging data & analytics to
anticipate external trends and dynamics that inform strategy and proactively engage with our stakeholders.

About the Role

Major accountabilities:

¢ In partnership with Public Affairs, Value & Access and key internal stakeholders execute annual strategic
policy plan, integrating policy and communications to advance strategic priorities in LACan and activate
our target audiences and key stakeholders.

e QOperate in service of a fully integrated team, continuously leveraging collaboration across countries and
geographies, and promoting an agile and iterative mindset.

¢ In partnership with Corporate Communications and Corporate Affairs, leverage our corporate brand and
voice to enhance our reputation above country, advance our policy goals and set the tone for data- driven
based corporate reputation country plans in country.

¢ Drive and maintain regional external stakeholder mapping that informs corporate reputation and
executive communications strategy for region President.

¢ In partnership with A&l, leverage data platform to generate insights that inform strategy and tactical
decision making, data and analytics to and that over time model future trends anticipate trends and shape
our strategies at the regional or key country level.

e Ensure systematic implementation and use of A&l data platform across countries to enable transition to
predictive function.

e Supercharge countries, working in sync with Regional stakeholders and countries (Brazil and Canada as
key markets) in a dynamic ecosystem that promotes accountability, agility, efficiency and clarity with a
sole focus on growth and reputation.

¢ Collaborate with senior leadership, policy analysts, and subject matter experts to craft impactful
messaging and narratives.

Essential Requirements:

e Undergraduate degree required. A master’s Ieve{ %—:-gree is preferred



e 10+ years diversified communications & policy.

e Leadership & influencing

¢ Product PR communications, social media strategy and implementation

e Patient relations

e Corporate communications, IR, media relations, stakeholder relations, policy, and crisis and issues
management

e Industry/ Business Exposure in matrixed organization

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

EEO Statement:

The Novartis Group of Companies are Equal Opportunity Employers and take pride in maintaining a diverse
environment. We do not discriminate in recruitment, hiring, training, promotion or other employment practices
for reasons of race, color, religion, gender, national origin, age, sexual orientation, gender identity or
expression, marital or veteran status, disability, or any other legally protected status. We are committed to
building diverse teams, representative of the patients and communities we serve, and we strive to create an
inclusive workplace that cultivates bold innovation through collaboration and empowers our people to unleash
their full potential.

Accessibility & Reasonable Accommodations

The Novartis Group of Companies are committed to working with and providing reasonable accommodation to
individuals with disabilities. If, because of a medical condition or disability, you need a reasonable
accommaodation for any part of the application process, or to perform the essential functions of a position,
please send an e-mail to us.reasonableaccommodations@novartis.com or call +1(877)395-2339 and let us
know the nature of your request and your contact information. Please include the job requisition number in
your message.

Division

Corporate Affairs

Business Unit

CTS

Location

USA

Site

East Hanover

Company / Legal Entity

U061 (FCRS = US002) Novartis Services, Inc.
Functional Area
Communications & Public Affairs
Job Type

Full time
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