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Summary

The Knowledge Management Strategist (KMS) is responsible for contributing to the development of
Knowledge Management (KM) strategies, assessing critical elements of new KM opportunities and influencing
the evolution of existing KM solutions. The KMS aligns priorities and outcomes with Senior Knowledge
Management Strategists and drives assessment, design, development and implementation of solutions or
solution components bringing strategic and holistic thinking to bear on value and impact both for the business
(customer) and the knowledge management team.

About the Role

Knowledge Management Strategist

Location – Hyderabad #LI Hybrid

About the Role:

The Knowledge Management Strategist (SKMS) is responsible to drive the Knowledge Management strategy
and the evolution / expansion of the service, crafting new solutions and offering based on the existing
capabilities of NKC. The SKMS crafts and initiates innovative solutions, based on business needs
understanding and design thinking / top down thinking methodologies.

Key Responsibilities:

• Drive / lead KM business transformation initiatives.
• Analyze business requirements and develop KM value propositions using existing methodologies, tools and
technology platforms or propose innovative solutions to build value while minimizing costs / efforts.
• Identify key areas / opportunities for KM service expansion and innovations, while developing further the KM
framework to meet a wider range of business demands.
• As part of knowledge strategic assessment or maturity model assessment, define and drive the knowledge
management strategy and solution design approach, including potentially vendor selection to strengthen KM
offering.
• Initiate and lead strategic knowledge management initiatives which might include Support internal business
units in defining a KM strategy, with clear priorities and business goals aligned with key stakeholders, Prepare
and lead KM workshop with internal customers, Building taxonomies and ontologies, Conducting analysis to
continuously measure quality and efficiency
• Drive work with other disciplines to streamline workflows and improve business processes associated with
knowledge sharing. 1/3



• Develop an in-depth understanding of documentation needs, analyzing existing content and focusing on
high-quality work products that meet business standards and are appropriate intended audiences.
• Stay current on KM tools, trends, and methodologies to continually improve the organization’s knowledge
sharing capabilities.

Commitment to Diversity & Inclusion: :

We are committed to building an outstanding, inclusive work environment and diverse teams representative of
the patients and communities we serve.

Essential Requirements
• 10+ years of work experience in Consulting, or a Corporate Knowledge Management function.
• Strong knowledge of/experience with KM Framework, KM Solutions, Technologies and Systems, metadata
taxonomies, and databases.
• Change management skills and experience a plus.
• Ability to gather, analyze and report on data; develop insights, and follow through on actions to improve the
quality and efficiency of KM service offerings.
.
Desirable Requirements:
• Project management skills and experience a plus.
• Ability to prioritize, be agile and adapt to changing business needs.

Why Novartis: Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this? With our
people. It is our associates that drive us each day to reach our ambitions. Be a part of this mission and join us!
Learn more here: https://www.novartis.com/about/strategy/people-and-culture

You’ll receive: You can find everything you need to know about our benefits and rewards in the Novartis Life
Handbook. https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion: 
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve. 
Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay
connected to hear more about Novartis and our career opportunities, join the Novartis Network here:
https://talentnetwork.novartis.com/network.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Division
Operations
Business Unit
CTS
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Location
India
Site
Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
Marketing
Job Type
Full time
Employment Type
Regular
Shift Work
No
Apply to Job

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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