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Mar 14, 2025
Brazil

Summary

Responsible for key account management in Brazil Northeast, based in Bahia. Manage the business
relationship and activities with key accounts in order to foster and extend the relationship & obtain the sales
targets. Develop and maintain relationships with key stakeholders within accounts, developing deep
understanding of customer challenges with respect to patients and identifying solutions that enhance patient
care.

About the Role

Key responsibilities:                                                                                        

Responsible for driving sales, promotion and development in the designated accounts to reach
commercial goals -Develop customer development strategy, dedicated KAM action plans for assigned
accounts, aligns on account objectives and executes.
Lead the preparation of strategies and individual tactical plans and to give strategic input in terms of
analysis, future potential and key programs required for the accounts -Prepare and negotiate contracts,
and guide initiatives that the company launches to target particular account -Analyze market situation
including competitive intelligence activities on key accounts and key competitors -Organize customer
events and other programs independently or with marketing/medical department, in line with agreed
business tactical plans -Contribute to the mapping of stakeholders, including segmentation and profiling
and provide accurate and timely data for the Novartis CRM system.
Responsible for driving the sales operations plan and for achieving agreed sales and broader
performance targets for own part of the organization.
Develop an effective sales team through training and coaching or management of key commercial
programmes.

Essential Requirements:                                                                                        

Experience in multinational pharmaceutical companies.
Strong knowloged in the brazlian healthcare ecossistem, mainly in the private market.
Innovative & Analytical Technologies.
Good sales and commercial skills/experience.
Based in Bahia
Fluent in Portuguese.

Desirable Requirements:                                                                                        

Key account management experience.
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English.

                                                                                     

Why Novartis: Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this? With our
people. It is our associates that drive us each day to reach our ambitions. Be a part of this mission and join us!
Learn more here: https://www.novartis.com/about/strategy/people-and-culture

You’ll receive: Competitive salary, annual bonus, life insurance, home office policy, retirement and wellbeing
plans, flexible working arrangements, birthday day-off, parental leave, subsidized dining facilities, health
insurance, employee recognition platform, Gympass, employee resource groups and virtual self-development
tools.

If you want to learn more about our benefits, you can access the Novartis Life Handbook:
https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion: Novartis is committed to building an outstanding, inclusive work
environment and diverse teams' representative of the patients and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay
connected to hear more about Novartis and our career opportunities, join the Novartis Careers:
https://www.novartis.com/careers

Novartis is unable to offer relocation support for this role: please only apply if this location is

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Division
International
Business Unit
Innovative Medicines
Location
Brazil
Site
Santo Amaro
Company / Legal Entity
BR03 (FCRS = BR003) NOVARTIS BIOCIENCIAS S.A
Functional Area
Sales
Job Type
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