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Zusammenfassung

We are seeking an experienced Project Manager to support our Quality Analytics front end applications (TOM,
QANTO, AMQ, QADM), data lake (QDL), and data warehouse (EQARP) solutions. This role is pivotal in
driving digital quality within Novartis, requiring a blend of technical expertise a strong quality-focused and
innovative mindset. The role reports to the Global Quality Innovation Lead

About the Role

Position Title: Innovation Manager

About the Role:

We are seeking an experienced Project Manager to support our Quality Analytics front end applications (TOM,
QANTO, AMQ, QADM), data lake (QDL), and data warehouse (EQARP) solutions. This role is pivotal in
driving digital quality within Novartis, requiring a blend of technical expertise a strong quality-focused and
innovative mindset. The role reports to the Global Quality Innovation Lead

Key Responsibilities:

• Support the development and optimization of Quality Analytics front end applications and data management
systems (data lake and warehouse). Capture requirements, prioritize, and plan releases.
• Manage a community of business product owners for Quality Analytics sub-applications. Ensure exchange
with end user communities.
• Plan, execute and deliver projects in Quality Innovation. Act as the liaison between business and IT.
• Collaborate within Quality (TechOps, NCQ, GDQ, NIBR) as well as cross-functionally as well as supply
chain, regulatory and quality and IT.
• Work in compliance with Computerized Systems Validation procedures.

Commitment to Diversity & Inclusion: :

We are committed to building an outstanding, inclusive work environment and diverse teams representative of
the patients and communities we serve.

Role Requirements :

Essential Requirements:
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• Minimum 5 years of experience in the pharmaceutical industry, with at least 3 years in quality
assurance/control or working with Quality data.
• In-depth knowledge of quality processes and/or hands-on experience in Change Control, Exception
Management, Audits and Inspections, Document Management, Batch Release and/or QC.
• Experience in preparation of management reports for Key Quality Indicators
• Track record of successfully implementing projects (IT or Business)
• Ability to prioritize tasks, problem-solving skills, and creativity.
• Excellent communication skills in English (both written and spoken).
• Familiarity with IT system architectures desired.
• Proficiency in Microsoft Office tools.

Desirable Requirements:

• A background in Science (Pharmaceuticals, Biology, Chemistry) or Technology (Computer Science,
Engineering) with advanced degree (MSc/PhD) is preferred. Relevant work experience may compensate for
the educational background.
• Certifications like Product Manager, Project Management, and Six Sigma are desirable.

Why Novartis: Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this? With our
people. It is our associates that drive us each day to reach our ambitions. Be a part of this mission and join us!
Learn more here: https://www.novartis.com/about/strategy/people-and-culture

You’ll receive: You can find everything you need to know about our benefits and rewards in the Novartis Life
Handbook. https://www.novartis.com/careers/benefits-rewards

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay
connected to hear more about Novartis and our career opportunities, join the Novartis Network here:
https://talentnetwork.novartis.com/network.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Abteilung
Operations
Business Unit
Innovative Medicines
Ort
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Full time
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Regular
Shift Work
No
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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