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Zusammenfassung

OnbITHbIE CNeumanncTbl No NpoAaxam, OTBETCTBEHHblE 3a AOCTUXEHME LIeNeBbIX nokasaTenein npoaax ons
KOHKpeTHoro cyeta (cyetoB). OTBEYaET 3a CO34aHMe U peann3aunio nnaHa npogax / buaHec-nnaHa ons
Ha3HAYeHHOW KNMEHTCKOM 6asbl v peannsaumio KOHKPETHOM NporpamMmbl NPoaax AN 3P EKTUBHO
NoAAEPXKM NyTW NaUMeHTa 1 Haanexaltlero nosuumoHnposaHus Novartis u ee 6peHaoB.

About the Role

Major Accountabilities

~ OTBEYaeT 3a ynpasneHne npogaxamu, NPoABMNXEHVNEM N PA3BUTUEM B CNeunanbHO OTBEAEHHbIX cHeTax
0N DOCTUXEHNS KOMMEPYECKUX Lenei

~ PaspaboTka cTpartermm pasButns KIMEHTOB, BblAENEHHbIE NaHbl AeicTenin KAM onst Ha3HaYeHHbIX
YyYeTHbIX 3anncein, BolpaBHMBaHNE LIENEN cYeTa 1 BbINOSIHAET.

~ YCTaHOBMEHME U pa3BUTUE LONTOCPOYHBLIX OTHOWEHWNIA C KNIOYEBBLIMU KNMEHTaMu. MonyynTb nonHoe
npeacTaBneHne 0 KNoYeBbIX MOTPEBOHOCTSIX U TpeboBaHMAX KNMEHTOB. PaclmpsinTe 0THOWEHNS ¢
CYLLECTBYIOWNMN KNMEHTAMW, MOCTOSHHO Npeanaras peweHns, KoTopble 0TBEYAIOT NX NOTPEOHOCTAM U
Lensam.

~ Boarnaeutb NOAroTOBKY CTpaTerum u HAMBUAYaNbHbIX TAKTUYECKUX MNAHOB N BHECTU CTpaTernyeckunm
BKNag C TOYKM 3peHns aHanmaa, bynywero noteHumana v Ko4eBbliX Nporpamm, Heo6xoanMbIX 4Ns CHETOB
~ MoaroToBka 1 cornacoBaHue KOHTPakTOB, a TakXe PYKOBOACTBO MHALMATUBAMU, KOTOPLIE KOMNAHNS
3anyckaert A4 LeneBon KOHKPEeTHOM y4eTHOM 3anncu

~ OpraHunayinTe KIMEeHTCKNe MeponpuATAS 1 Apyrue nporpamMmmbl CAaMOCTOATENBHO UK C OTAENOM
MapKeTMHra/MeanUnHbl, B COOTBETCTBUM C COM NACOBaHHbLIMU BU3HEC-TAKTUYECKUMI MnaHaMm

~ BHecTu cBOI BKNag B KapTorpagupoBaHue 3anHTepeCcOBaHHbIX CTOPOH, BKKOYAs CErMEHTaLMO 1
npochunmpoBaHune, a Takxe NpefocTaBuTb TOYHbIE U CBOEBPEMEHHbIE AaHHble Ans cuctembl Novartis CRM.
~ OTBevaeT 3a co3aaHne U peannsaunio NnaHa nponax/ousHeca ong cneumanbHO OTBEAEHHON KNMEHTCKOW
6a3bl.

~ MoxeT ynpasnsaTb HECKOIbKUMM NPSAMbIMA OTYETamMu

~ CoobueHre 0 TEXHNYECKNX Xanobax / HebnaronpuUsATHbIX COBbITMAX / cCLUEHapUsx 0CcobbIx CnyYaes,
cBA3aHHbIX ¢ NpoaykTamm Novartis B TeyeHne 24 4acoB C MOMEHTA NONYyYeHUs

~ PacnpocTtpaHeHne MapkeTUHroBbix 06pa3LoB (ECIM MPUMEHNMO)

Key Performance Indicators
OnbITHbIE CNeumnanncTbl MO NpoAaxam, OTBETCTBEHHbIE 32 AOCTUXEHME LieNeBblX NokasaTenen npogax ans

KOHKpeTHoro cyeta (cyeTtoB). OTBeYaeT 3a co3naHue 1 peanuaaumio nnaHa npojax / buaHec-nnaHa ons
Ha3Ha4YeHHON KNNEHTCKOM 6a3bl n peannaaumnio KOHKRETHON NporpamMmbl NPoaax Ans ek TUBHO



noaaep>XKy NyTu NauueHTa u Hagnexaiwero nosvunoHmposaHns Novartis n ee 6peHaoB.
Work Experience

~OnbIT npoaax B MHOMrOHaUMOHA/IbHbIX KOMMaHUAX
~OnbIT ynpasneHna Kno4esbiM KNMEHTaMN
ane,EI,I'IO‘-ITI/ITeFIeH OonbIT ynpasieHNs KONNEeKTNBOM

Skills

~YnpasneHne cHeToM

~Bbuocumnnspobl

~BoamoxHocTn ans 6usHeca
~BbunsHec-nnaHnpoBaHne
~KoHKypeHTHas passenka

~CRM (ynpaBneHune B3aMOOTHOWEHUSAMM C KNIMEHTAMK)
~TpeboBaHnsa 3akasynka
~YnpaBneHune KN4YeBbIMA KNMEHTaMM
~[ong pbiHKa

~[pogsnxeHne (MapKeTuHr)
~CObITOBOW

~YnpasneHune npogaxamu
~lMnaHnpoeaHne npogax
~CTpartervns npogax

Language

AHrnuincknn

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Abteilung
International
Business Unit
Innovative Medicines
Website
Montenegro
Company / Legal Entity
MEPO (FCRS = CH024) NPHS AG RO Montenegro
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https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://www.novartis.com/careers/benefits-rewards

Functional Area
Der Umsatz

Job Type

Full time
Employment Type
Regular (Sales)
Shift Work

No
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