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Zusammenfassung

- -Explore, develop, implement and evaluate Digital innovation solutions that address customer needs. Co-
create with key stakeholders to build partnerships and collaborations -Leads the delivery of multiple projects
across a variety of creative and marketing channels, including print and digital media. Develop and coordinate
project plans across the design, development and production stages of a project to support the successful
delivery within set KPI's. -Works in collaboration with brand teams, technical teams and all functions to
maximize value. -Provides consultancy, advice and assistance on strategy for commercialization of products,
and influence marketing/Marketing Sales Operation team on decision making on Sales Force resource
allocation in most optimal ways, through delivery of proven analytics based projects. -Provide analytics support
to Novartis internal customers

About the Role

Position Title : Data Quality Manager
Location — Hyd |India| #LI Hybrid
About the role

The role is responsible for defining, maintaining and disseminating data quality metrics and KPls for
commercial data & analytics landscape and Provide analytics support to Novartis internal customers (CPOs &
Regional marketing and sales teams) on various low-medium complexity analytical reports. Support and
facilitate data enabled decision making for Novartis internal customers by providing and communicating
qualitative and quantitative analytics. Support business in building practice by involving in various initiatives
like knowledge sharing, on-boarding and training support, support team lead in all business-related tasks /
activities, building process documentation and knowledge repositories to be an integral part of a
comprehensive design team responsible for designing promotional marketing materials.

Your responsibility includes but not limited to:

e Ensuring the implementation of data quality processes: defining critical data, controls, quality targets,
alert thresholds and escalation procedures

e Overseeing the management procedures for errors and remediation: impact on use, root-cause analysis
of data defects, definition of remediation plans with the business areas

e Designing and deploying dashboards to monitor data quality metrics and oversees achievement of
defined targets

¢ On the change management side, the incumbentymyst develop alignment activities to quickly convince all



stakeholders on the need for standard metric definitions

e Partners with data quality leads within data domain to drive the adoption of data quality management
capabilities and services

e Analyzing and assessing quality of data within a system / use-case by profiling its characteristics,
identifying inconsistencies and potential issues, with an aim to improve overall data quality and reliability

e Engagement with cross country stakeholders / Product owners to understand their Data Quality strategy
and suggest enhancements wherever needed.

e Working experience on data profiling tools like Ataccama, IDQ to generate reports and insights.
Developing and applying data quality metrics to measure overall data health.

e Proficiency in SQL and ETL tools like Alteryx, Dataiku, etc.

¢ Collaborating with data owners to implement data cleansing processes to correct identified data quality
issues, including data standardization and normalization.

e Good understanding on end-to-end data management practices and usage of data governance principles

e Knowledge of data warehousing solutions (e.g. Snowflake). Experience of working with large codebase /
repos using Git / Bitbucket and Strong problem-solving skills and attention to detail.

e Excellent communication and collaboration skills. Ability to work in a matrix environment

Desirable:

e Masters/ PhD in Computer Sciences / IT or other quantitative sciences

e Hands on to pharmaceutical/Health care industry domain experience and data standards are must |[PMO,
DQM]|. Good to know-how of commercial data landscape will be preferred.

e 6+ years’ experience in a Global company as a data steward, engineer or modeler, with a strong focus on
data management and data strategy

e Experience in deploying data quality management capabilities and services in a highly matrixed, global
organization

e Strong problem-solving skills and attention to detail.Excellent communication, presentation and
collaboration skills with senior stakeholders

Why Novartis:

Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to become the
most valued and trusted medicines company in the world. How can we achieve this? With our people. It is our
associates that drive us each day to reach our ambitions. Be a part of this mission and join us! Learn more

here: https://www.novartis.com/about/strategy/people-and-culture

You'll receive: You can find everything you need to know about our benefits and rewards in the Novartis Life
Handbook. https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion:
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities.
If, because of a medical condition or disability, you need a reasonable accommodation for any part of the
recruitment process, or in order to perform the essential functions of a position, please send an e-mail to

diversityandincl.india@novartis.com and let us know the nature of your request and your contact information.
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Please include the job requisition number in your message

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay
connected to hear more about Novartis and our career opportunities, join the Novartis Network here:

https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Abteilung

Operations

Business Unit

Universal Hierarchy Node
Ort

Indien

Website

Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
Marketing

Job Type

Full time

Employment Type
Regular

Shift Work

No

Apply to Job
Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities.
If, because of a medical condition or disability, you need a reasonable accommodation for any part of the
recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information.
Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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