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Resumen

Toproebili NpeacTaBMTeNb ABNAETCS BeaylWwen ABUXYILER CUNOA Hawero B3auMoAenCTBUS C KNUEHTaMn 1
adbpekTUBHOCTM Npodax. OHM SBNSIOTCA NMLOM Hawero noaxoaa K 06CnyXMBaHMKO KIMEHTOB U CTPOAT
rnyboKkMe OTHOWEHUS, KOTOPbIE MPUHOCST NOJMb3Y KAMEHTAM U NauneHTam, YTobbl CTUMYyIMPOBaTb POCT
npoaax B COOTBETCTBMU C TPeHOBAHUSIMU MU 3TUYHBIM 0Opa3oM

About the Role

Major Accountabilities ~ CTuMynMpoBaHue KOHKYPEHTHOro pocta npogax ~ Bbisasnante v npuopntnsnpymnte
KNIMEHTOB C BbICOKMM MOTEHLUMANOM C NMOMOLbIO aHanu3a faHHbIX (MeONLUUHCKMX PabOoTHNKOB U
3aMHTepeCcoBaHHbIX CTOPOH), KOTOPbIE BAVSAIOT Ha PeWeHns 0 HasHayeHun nekapcts ~ [oBbiCbTe

3P PEKTUBHOCTb MpPoAaX 3a CHET yMENOW opraHm3anmnm nonoXnTelbHOro KJIMEHTCKOro onbita ~
BoBnekaiTe u cTpoiiTe OTHOWEHMS ~ Y4YacTBYATE B LLEHHOCTHO-OPUEHTUPOBAHHbLIX 06CYXAEHUSX (MNYHO 1
BUPTYanbHO), 4TOObI MOHSATbL BaXHewwWwme NpobneMbl KNMMEHTOB, (PaKTOpPbI, BANAIOWME HA NPUHATME PELLEHNIA,
6oneBble TOYKM U BO3MOXHOCTY ~ [lepcoHanmanpyiiTe n opraHudyinTe B3anMoLeincTBre C KMeHTamu ons
LleneBbIX MeANLIMHCKX PabOTHUKOB, OTpaXxas NpeanoyTeHns KIMEHTOB, UCMONb3ys OOCTYMHbIA KOHTEHT U
HEeCKO/bKO KaHanoB B3anMoOeincTemsa ~ YkpennsainTe B3aumMoaeicTene, pabotas B napTHEPCTBE C
MeOMUUHCKMMUN paboTHKaMK, 4ToObl CO BPEMEHEM HaNaauTb YCTOMYMBOE COTPYLHUYECTBO C KOMMAHMWEN
«HoBapTtunc» ~ ObecneybTe 3aNOMUHAOLWMIACS, OPUEHTUPOBAHHBIA HA KNIMEHTa ONbIT, BbIXOASIWMIA 32 paMKu
KNMHMYECKOW A doepeHLmaummn, NpucnywmnBascb K ero noTpebHOCTSM 1 MOHMMas ero MeauLMHCKYIO cpegy.
~ YCTaHOBUTb a(pPeKTMBHbIE paboyne OTHOWEHWS C NnaepamMmym MHEHWUI 1 BeAyLWMMU Me ANLHCKUMMA
VHGONOEHCEepaMm (Ha TeppUTOPUAnbHOM YPOBHE) M BPOCKTb BbI30B TEKYLEMY MOBEAEHMIO, YTOObI YNy4lWwnThb
nyTb NauMeHTa (MpaBuUNbHbIA NAUMEHT, NpaBunbHoe BpeMsi) ~ PasBumBaiiTe rnybokoe NoHUMaHWe 1
NoHMMaHne knmeHToB ~ CobupainTe nHopmaumio 0 Bu3Hece KNMEHTa, 4TOObI MOHSATb, YTO ANS HErO BaXXHO
~ OTcnexwBanTe 0T3biBbl KTMEHTOB M NPeobpasyinTe ux B OENCTBUS, KOTOPbIE CO34al0T JOMONHUTENbHYIO
LEHHOCTb 1 MPEBOCXOASAT 0XunaaHns ~ Vicnonb3dynTte AOCTYMHbIE UCTOYHUKMN AAHHBIX ANs CO34aHMs,
J/HaMMYeCKOoW pacCcTaHOBKM MPUOPUTETOB N KOPPEKTUPOBKM COOTBETCTBYIOWMX MNNaHOB B3aUMOAENCTBUS C
KNMEeHTaMn 1 TeppuTopuent, y4eTHOM 3anncbio n KnueHtamm ~ enntecb nHopmaumen o KnneHTax ¢
COOTBETCTBYIOWMMUN BHYTPEHHNMWN 3aNHTEPECOBaHHbIMM CTOPOHAMMN Ha NOCTOSIHHOW OCHOBE A5 NMOAOEP XK
pa3paboTKy KOHTEHTA, KaMnaHWii U NNaHOB B3aMMOAENCTBUS, CBA3aHHbIX C MPOAYKTaMn 1 UHAMKATOpPaMu. ~
MprHocKTe Nonb3y KNMeHTam n nauneHTam ~ ObecrneybTe COBMECTHYIO paboTy € KPOCC-PYHKLIMOHANbHBIMM
KOMaHgamu ons pa3paboTky U BHEOPEHNS PeLleHnid, KOTOpble YAOBNETBOPSIOT HEYLOBIETBOPEHHbIE
NOTPEOHOCTN KIMEHTOB M MAaUMEHTOB ~ BbiCTynaTb B Ka4eCcTBe HaLeXHOro napTHepa ANs KNMEeHTa C Lenbio
NMOMOYb eMy BECTM CBOW BU3HEC; cnywwaTh, 4TOObl yYMTbCS; CTPEMUTLCS YrNyONATh OTHOWEHWS B
COOTBETCTBUN C TPEOOBAHNAMU 1 STUYHOCTbIO; NO3NLYIBHNPYIOT cebsa ong co3naHns peweHunii ¢



n06aBNEeHHON CTOMMOCTbIO. ~ I1eNCTBYiTE 4ECTHO M OBPOCOBECTHO, OOpalasch C KNMEeHTaMun 1 Konneramm
NPO3pPayYHO N yBAXUTENbHO C YeTKMMN HamepeHusmn. CTanknsascb ¢ 3TMY4ECKMMN OunemMMmamm, noctynanTte
npasunibHO 1 rOBOPUTE, KOrAa 4TO-TO KaxXeTcsa HenpasuibHbIM. XrBnUTe B COOTBETCTBUM C KOLEKCOM 3TUKM,
ueHHocTen n noseneHma Novartis. Key Performance Indicators Toprosbiii npeactaButens SBnseTca senywen
OBVXYLEN CUNOA HaWero B3aMMO4ENCTBUSA C KNMEHTaMmn 1 apdekTUBHOCTY npodax. OHU SBASIOTCS NULOM
Hawero noaxona k 06CnyXXuBaHUIO KNIMEHTOB U CTPOSIT rNyOOKUE OTHOLEHNS, KOTOPbIE MPUHOCST NOMb3Y
KNMEHTaM 1 nauueHTam, 4ytobbl CTUMYyIMPOBaTb POCT NPOLaX B COOTBETCTBUM C TPEOOBAHNAMU N STUYHBIM
obpa3zom Work Experience ~NA Skills ~Hasblku nponax ~MHdopmaums o knneHTax ~KoMMyHUKaTUBHbIE
HaBblkn ~HaBblkn BNUAHWA ~YnpasneHne KoHpnMkTamm ~Hasbikn BefeHNs neperoBopos ~TexHuyeckne
HaBblkn ~YnpasneHve cyetoM ~MeXdyHKuUMoHanbHas koopamHauus ~CekTop 34paBooXpaHeHns
~Kommepyeckoe cosepueHcTBo ~3T1urka ~Cornacve Language AHMnninckmin

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Division

International

Business Unit

Innovative Medicines

Ubicacién

Alemania

Sitio

North Rhine-Westphalia (Novartis Pharma GmbH)
Company / Legal Entity

DE14 (FCRS = DE014) Novartis Pharma GmbH
Functional Area

Ventas

Job Type

Full time

Employment Type

Regular (Sales)

Shift Work

No
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