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Resumen

Within the time & attendance transformation program, the role is responsible for a full scope change
management country implementation in an efficient and independent manner, ensuring effective change
management activities being delivered, including change impact assessments, training and communication
design and delivery, and stakeholder. Several country implementations might be delivered in parallel and
hence the role is responsible for all assigned projects / countries.

About the Role

Major accountabilities:
e Delivers country implementation change management activities by completing as-signed deliverables.
e Manages assigned stakeholder groups through effective methods and channels.

¢ Facilitates identifying the change topics, its impact on end-users’ groups and mitigation actions through
detailed country change impact assessments.

e Develops country training strategy and plan leveraging the global training strategy and facilitates creation
of the country training materials design applying the country specific requirements and knowledge on the
new technology functionality, and following feedack from global change management lead, global WFS
SME and country functional SMEs.

e Develops country communication strategy and plan leveraging the global communication strategy and
facilitates country communication adaptation to the country specific requirements leveraging the global
communication templates and following feedback from global change management lead, country P&O PP
Lead, country engagement lead and country functional SMEs.

e [acilitates, directs and supports training delivery to various end-user groups, including actual training
delivery and organizing training delivery for other trainers.

e Facilitates country change ambassadors network following the initiative guidelines.
¢ Monitors new technology adoption through agreed change management approach.

e Collects feedback from various stakeholders and shares it with program management and global change
lead.

¢ Provides feedback on change management activities and deliverables effective-ness and ensures agreed

improvements are followed.
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e Follows country implementation timelines and milestones.
e Facilitates assigned meetings and attends project meetings.
e Follows project methodology and uses project tools.

Minimum Requirements:
Work Experience:

e Learning and development roles

e Change management exposure

e Experience in delivering projects is of great advantage.

e Experience in Time Operations or in general HR operations is nice to have.

Preferred Skills:

e Excellent stakeholder management

e High level communication skills, written and spoken

e Proficiency in use of Microsoft Office; advanced PowerPoint and Word skills
¢ Knowledge of any training design tool is advantage.

e Comfortable working in a complex and rapidly changing work environment
e Work experience in virtual/remote teams

Languages :
e English.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Division

People & Organization
Business Unit

CTS

Ubicacién

India

Sitio

Telangana

Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
Recursos humanos
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Full time
Employment Type
Regular

Shift Work

No

Apply to Job

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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