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Résumeé

~Proporciona soporte cientifico, médico, farmacéutico y técnico no solicitado y de alta calidad mediante la
respuesta de informacién médica/cientifica precisa y oportuna para todos los clientes de consultas internos y
externos (ej. expertos médicos, consumidores, pacientes, interesados internos) de solicitudes/requerimientos
de informacién médica variada en toda la cartera de productos de Novartis.

About the Role
Key responsibilities:

¢ Provide medical and technical information to healthcare professionals, consumers and internal staff on a
wide range of products and therapeutic areas.

e Provide timely, accurate, balanced and up-to-date scientific responses based on Global Guidance
Documents.

e If the response is not in GGDs; search, evaluate and summarize the literature using critical judgment and
professional/scientific expertise

e Prepare accurate announcements in order to disseminate official drug information for compendium
entries to meet patient, medical and legal requirements.

e For assigned products, create and maintain scientifically balanced product-specific medical information
standard response documents in the Ml database.

e Assist with compliance and safety teams for documenting and reporting adverse drug reactions as well as
technical/ product complaints requiring specialist input.

e During scientific interactions; collect, synthesize and communicate insights relevant for brand or any
issues in market place — e.g. quality, supply, enquiry patterns.

Essential requirements:

e University degree in life science is mandatory, physician (MD) is desirable

¢ Validated experience in similar roles, preferably in teaching or training activities

e Partner engagement

e Deep understanding of national Healthcare System

e Proficient in English & Spanish

e Cross-functional collaboration

e Strategic mindset / agile learning / strong communications skills to multiple audiences
e Availability to travel up to 60% of time

Benefits and rewards
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Read our handbook to learn about all the ways we’ll help you thrive personally and professionally:
https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion
Novartis is committed to building an outstanding, inclusive work environment and diverse teams representative
of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https:/www.novartis.com/careers/benefits-rewards
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Apply to Job
Ajustes de accesibilidad

Novartis tiene el compromiso de trabajar y proporcionar adaptaciones razonables para personas con
discapacidad. Si, debido a una condicién médica o discapacidad, necesita una adaptacién razonable para
cualquier parte del proceso de contratacion, o para des empenar las funciones esenciales de un puesto, envie
un correo electrénico a tas.mexico@novartis.com y permitanos conocer la naturaleza de su solicitud y su
informacién de contacto. Incluya el nimero de posicion en su mensaje.

iframe{ width: 100%; margin-top: 3rem; } @media screen and (max-width: 767px){ iframe{ height: 30vh
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