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Sommario

-Translating technology needs to underlying component design with a focus on reliability, security, and
performance. -An important aspect of this role is troubleshooting and driving the resolution of complex multi-
technology infrastructure and service disruptions -By working holistically across technology areas, the
candidate will ensure swift solutions to technology issues and continually improve the footprint, using an
insight-led, software-driven and iterative approach.

About the Role

e Work closely with software developers and operations teams to ensure the reliability and uptime of our
software applications and infrastructure

¢ Design and implement systems and processes to monitor and improve the reliability and availability of our
software applications and systems

¢ Identify and resolve performance bottlenecks and infrastructure issues
e Develop and implement monitoring and alerting systems to ensure the timely detection of issues
e Work with teams to establish reliability targets and drive continuous improvement efforts

e Develop and implement disaster recovery plans to ensure business continuity in the event of a system
failure

e Stay up to date with the latest advances in reliability engineering tools and methodologies, and identify
opportunities to improve the reliability and scalability of our systems

e Collaborating with internal teams to handle technical issues and improve systems and protocols based on
feedback and performance metrics.

Requirements :

e Degree in Computer Science, Engineering, or a related field.
e Minimum 6+ years of experience in the Industry

e Strong understanding of Linux/Unix systems administration, and experience with cloud platforms such as
AWS, Azure Cloud
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e Good understanding of networking and system concepts.

e Excellent problem-solving skills and ability to handle high-pressure situations.
¢ Ability to manage and coordinate a distributed team effectively.

e Willingness to provide after-hours support when necessary.

Why Novartis? Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is
to become the most valued and trusted medicines company in the world. How can we achieve this? With our
people. It is our associates that drive us each day to reach our ambitions. Be a part of this mission and join us!
Learn more here: https://www.novartis.com/about/strategy/people-and-culture

You’ll receive: You can find everything you need to know about our benefits and rewards in the Novartis Life
Handbook. https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion: Novartis is committed to building an outstanding, inclusive work
environment and diverse teams' representative of the patients and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay
connected to hear more about Novartis and our career opportunities, join the Novartis Network here:
https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Divisione

Operations

Business Unit

CTS

Posizione

India

Sito

Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Job Type

Full time

Employment Type
Regular

Shift Work

No
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