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Sommario

Specialist in Techno-Functional aspects of project delivery within the Healthcare domain (Regulatory and
Clinical Operations).

Collaborate with Business Stakeholders and IT Strategic Business Partners to oversee projects and
operations of systems and applications within scope, ensuring their stability, integrity, and adherence to
customer service levels.

Ensure all services and major accountabilities (following ITOM Role, Anchor Role, Design Authority
Input/Function Input) are delivered according to the agreed SLAs.

About the Role

Roles and responsibilities:

Lead discussions with business stakeholders to define functional and technical requirements for the
Integration Platform/Data Hub.
Ensure projects move from requirements to design and development per business needs.
Understand the integration landscape (Data/System).
Manage delivery and operations of systems, ensuring stability, integrity, and meeting service levels.
Partner with vendors to stay updated on upgrades and technology changes.
Track and report KPIs for stakeholders in your domain/functions.
Ensure adherence to Security and Compliance policies.
Monitor supplier operations.

Essential Requirements:

Over 8 years of industry experience in IT, healthcare, or pharma, with expert knowledge of technology
and methodologies relevant to these areas.
Comprehensive understanding and hands-on experience with Oracle and PLSQL development.
Significant experience as a Business Analyst within the Healthcare Domain, particularly focused on
Clinical Operations and Regulatory Affairs.
Proficiency in drafting user requirements, test cases/scenarios, and translating business terms into
technical specifications.
Familiarity with tools such as Veeva, HP ALM, JIRA, Toad/PLSQL Developer for requirements capture.
Experience with system integrations and Data Hubs.1/3



Knowledge of GxP aspects and validation document authoring, including testing-related documents.

Education & Qualifications:

University degree or equivalent relevant experience.

Commitment to Diversity & Inclusion: We are committed to building an outstanding, inclusive work
environment and diverse teams’ representative of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards
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